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Fast Facts

Updated May 2020,

Tutor.com was incorporated in 2000 in the state of Delaware.

Tutor.com has served nearly 19 million one-to-one tutoring sessions. For the most up-to-date number of
sessions served, please view our session counter on our website (upper-left corner, under logo).

Tutor.com has more than 3,000 professional, expert tutors on board and available 24/7/361.
The company's tutoring services are not available on January 1, July 4, Thanksgiving Day, and
December 25.

Tutor.com offers expert, on-demand tutoring in more than 200 subjects including core academic areas of
math, science, computer literacy, computer science, nursing & allied health, English, writing, social sciences
& studies, foreign languages, business, and ACT®, AP®, PSAT®, SAT®, GED ®, HiSET®, TASC®, and U.S.
citizenship test preparation areas.

More than 2,200 library locations offer Tutor.com. We partner with five state libraries to provide the
Tutor.com Learning Suite to every resident within the states of Alabama, Alaska, Louisiana, North Dakota,
and South Carolina.

Tutor.com partners with more than 350 colleges and universities to provide Tutor.com for Higher Education,
Shared Staffing Classroom, and Meeting Spaces.

Tutor.com partners with the U.S. Department of Defense (U.S. DoD) and Coast Guard Mutual Assistance
(CGMA) to provide Tutor.com for U.S. Military Families to all eligible military service members and their
families. Eligibility is determined by the U.S. DoD and CGMA.

Tutor.com also partners with approximately 40 corporations to provide Tutor.com as an employee benefit.

Tutor.com partners with K-12 schools as well as specially funded programs such as GEAR UP and TRiO
through our sister company The Princeton Review to provide the Tutor.com K-12 Student Center.

2019 Statistics

In 2019, Tutor.com served 1,161,721 tutoring sessions.

The top 10 most requested subjects in 2019 (most to least requested) were:

1. Writing — real-time and asynchronous 6. Science — Physics
2. Math — Algebra Il 7. English

3. Math — Calculus 8. Math — Statistics

4. Science — Chemistry 9. Math — Pre-Calculus
5. Math — Algebra 10. Math — Geometry

The Princeton Review is not affiliated with Princeton University.
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e 2019 Post-Session Survey Results
o Are you glad your organization offers this service? 98.5%

o Is this service helping you be more confident about your schoolwork?  96.4%

o Is this service helping you complete your homework assignments? 96.0%
o Is this service helping you improve your grades? 95.4%
o Would you recommend this service to a friend? 96.6%

COVID-19 Disruption Statistics

As schools across the country began eliminating in-person/on-campus instruction and students and parents began
online learning and learn-from-home schooling, the need for online academic support greatly increased. As a result,
Tutor.com put into place several measures to help students, parents, schools, and communities cope with this
sudden and often perplexing disruption.

e Since March 1, 2020, more than 80 new institutions have begun a new partnership with Tutor.com in
response to the COVID-19 disruption to traditional education.

e Since March 10, there has been a 12% increase YOY in tutoring sessions for students using our service
through library partnerships.

e Since March 10, there has been a 29% increase year-over-year (YOY) for sessions for students using our
services through our K-12 partnerships.

e Since March 10, there has been a 49% increase YOY in tutoring sessions for students using our service
through college and university partnerships.

e For one month: During April, students connected with the company's tutors 155,268 times for instructional
support. The average wait time for their sessions was just over a minute.

e For one week: Between May 1 and May 6, the company's tutors serviced 31,148 sessions, 69.1% more
than the 18,364 serviced in first week of May in 2019.

e Tutor.com is projected to double its onboarding of new tutors for April 2020 vs. April 2019 to meet the
continued and expected increase in demand

ACT is a registered trademark of ACT, Inc.

Advanced Placement and AP are registered trademarks of the College Board.

SAT and AP are registered trademarks of the College Board.

GED is a registered trademark of the American Council on Education (“ACE”)

HISET is a registered trademarks of Educational Testing Service (ETS) and used in the United States under license.
MCAT is a registered trademark of the Association of American Medical Colleges.

None of the above entities is affiliated with and none endorse the products or services described above.

The Princeton Review is not affiliated with Princeton University.
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