
Welcome! While you are waiting, please join 
our interactive poll here: 

1. Text joannclaspil910 to the number 22333 OR 
2. Go to the website www.pollev.com/Joannclaspil910

http://www.pollev.com/Joannclaspil910




Marketing and Promotion 
Fresh Start!

Back to School 2017 with Tutor.com



Using GoTo Webinar

Raise your hand Choose your audio format

Type questions and hit send

Download handouts 



Our Agenda

New for 2017/2018

Coming Soon

Staff Training 

Back to Basics 

Know Your Who 

Conquering the Digital Divide 

Inventive Incentives 



What’s New
Always Innovating

SAT/ACT 
Essentials

Look & Logo

Team Members

Joann Claspill
Client Services Manager

Dave Wills
Director of Library 

Partnerships

Subjects

ESL/ELL

Reading 
Comprehension

MS Word
MS Excel
MS PowerPoint



What’s In the Works
Always Innovating

Safe Harbor: Any unreleased features presented in this webinar are not currently available and may not be delivered on time or at all. Libraries 
that purchase Tutor.com should make their purchase decisions based upon features and functions currently available.

Optional Voice for All 
Sessions (with phone option)

6 month rollout

Customizable Landing Page & 
New Interface Aesthetics

2-3 month rollout

Graphing Calculator, Equation 
Editor & Text Editor

1 month rollout



Staff Training
Everybody needs a refresher now and then! 

• Monthly webinars
• Recorded webinars

• Demonstration videos
• Custom Training Options

www.tutor.com/clientcarelib

http://www.tutor.com/clientcarelib


Back to Basics
Start in house 

www.tutor.com/clientcarelib

Fliers in the library with QR Codes 

Bookmarks at key areas in your library including books! 

Article in Library Newsletter with QR Code

Staff training

Teen group promotions and/or contests

Tutor.com Info Night at library 

http://www.tutor.com/clientcarelib


Back to Basics
Take things up a Notch!

www.tutor.com/clientcarelib

Fliers in grocery stores/community boards with QR Codes

Bookmarks in teachers’ lounges/school libraries 

Article in local paper and online sources 

Instagram and tweet posts with hours and hashtags 

Promote at Scout meetings

Demo at Open House or in specific classes  

http://www.tutor.com/clientcarelib


Know Your Who
Target That Audience!

Who Message Share

AP Teachers Support students on their 
AP exams! 

Top 10 Tips, Efficacy 
Studies Briefing

Math Teachers Help students conquer 
that calculus once and for 
all!

Drop Off Service, Math 
Flyers with QR Code 

Guidance Counselors Boost college bound 
students! 

SAT/ACT Flyers and
Student Brochures with QR 
codes

School Librarians  Let students know they are
not alone when they leave 
your library! 

Bookmarks and Student 
Brochures with QR Codes

Homeschooling Parents Tackle tough subjects with 
ease! 

Safe & Secure Assurance, 
Top 10 Tips 



Inventive Incentives!
In House

Video commercial contest – www.wevideo.com

Flyer/Poster Contest 

Digital Punch Cards – www.loopyloyalty.com

Writing Contest – Present with www.prezi.com for bonus points! 

http://www.wevideo.com/
http://www.loopyloyalty.com/
http://www.prezi.com/






Digital Badges - A New Frontier!  



Badge Examples
• Students can earn “badges” and store them on their “backpack” 

o Terrific Tutor Badge
o SAT/ACT Adventurer Badge
o Quizmaster Badge 
o Create a Commercial Badge 
o Refer a Friend Badge
o Drop Off Daredevil Badge
o Frequent Shopper Badge (2-3)  

• Evidence of task mastered can be a screenshot, an emailed transcript 
from session

• Take badges to your own level! Earn 10 badges – get a treat! Create a 
Badge Wall of Fame! 



Inventive Incentives!
In House and Beyond

Gif contest – www.gifmaker.me and have an “opening night”

Comic Superhero Design – What does your tutor superhero look like?

Send bookmark/flyer home with report cards

Sponsor a “Problem of the Month” on a bulletin board in school

Digital Badge Program for rewards, “Wall of Fame” 

http://www.gifmaker.me/


Social Media
Research conducted through the University of Chicago and reported on April 21, 2017 finds: 

Which of these Social Media outlets does your 
library utilize and how? How can we begin tapping into
this realm  to better promote and reach our audience?

#LibrariesRule #ThankfulForMyTutor #AceThatTest!  

https://www.sciencedaily.com/releases/2017/04/170421113306.htm

Conquering the Digital Divide
Take the Leap! 



#InstantInstagram



#InstaExamples
#TutoringWorks
#LibraryHashtagHere
#AceThatTest

#SATPrepEasy
#TestPrepRocks
#CollegeBound!
#LibraryHashtagHere

#WorkingQuizzes
#GettingBetter
#GettingMyStudyOn

#MathExplained!
#LightBulbMoments
#TutoringIsTheBomb
#LibraryHere



Inventive Incentives!
Out and About 

#Instagram!!! 

Partner with school art, music, library programs and showcase on social media!

Partner with local business for a reward/promotion

Contact local morning news for a shout out! 

Post fliers with 4-H groups and others! 

Present at school board meeting! 





Resources
• QR Code Generator:

• http://www.qr-code-generator.com/

• Awesome Library Instagrammers:
• http://www.rivistas.com/12-must-follow-library-instagram-accounts/

• Ways to Use Instagram:
• http://yalsa.ala.org/blog/2017/02/23/12-insta-easy-instagram-library-literacy-promotion-ideas/

• Badge Info: 
• https://openbadges.org/ and https://www.openbadges.me/

• Digital Reward Punch Cards:
• https://loopyloyalty.com/

• Video Creation:
• https://www.commonsense.org/education/blog/16-websites-and-apps-for-making-videos-and-animation

http://www.qr-code-generator.com/
http://www.rivistas.com/12-must-follow-library-instagram-accounts/
http://yalsa.ala.org/blog/2017/02/23/12-insta-easy-instagram-library-literacy-promotion-ideas/
https://openbadges.org/
https://www.openbadges.me/
https://loopyloyalty.com/
https://www.commonsense.org/education/blog/16-websites-and-apps-for-making-videos-and-animation


We Are Here!
The Client Care Team 

Joann Claspill
Client Services Manager
joann.claspill@tutor.com
917-371-3447

Susan Del Rosario
Sr. Director of Library Programs
susan.delrosario@tutor.com
920-327-2859

clientsupport@tutor.com

mailto:clientsupport@tutor.com
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