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Using the NEW
Tutor.com
Client Portal

The redesigned Tutor.com Client Portal offers a more intuitive, user-friendly experience, making it

easier for Program Managers and instructors to access the information they need.

With an enhanced dashboard, improved navigation, advanced filtering options, and customizable

reporting, users can quickly monitor student engagement, review program performance, access
Early Alerts, and export up to 365 days of data—all from one centralized location.

How do | access this data?

Program Managers:

Go to leo.tutor.com and log in using your
Tutor.com administrative credentials or
access via your institution’s LMS.

Faculty/Instructors:
Log in via your institution’s LMS.
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You have access to a
variety of on-demand
reports.

You can click the
{_ — Reporting tab at the
Individual Student Session top of the dashboard
il e to review reports on
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individual student
<] [= > sessions and globa
: global
student usage.
Location = i|Userid T ! Subject T ! Grade/CourselD = ! Center Name ?E\Sﬂﬁsinn‘._
‘South Carolina State Library - Discus 14516721 Writing - Essay Sth South Carolina State Library - Discus 06/04/2 F
;
South Carolina State Library - Discus 1451671 Writing - Exzsay 9th South Carolina State Library - Discus 06/04/2( &
‘South Carolina State Library - Discus 14516721 Writing - Essay 8th South Carolina State Library - Discus DEJ'O‘VZ\‘i
‘South Carofina State Library - Discus 14516721 ‘Writing - Essay 8th South Carolina Stave Library - Discus WO‘Q/Z\I
South Carolina State Library - Dizcus 14516721 Writing - Ezsay 9th South Carolina State Library - Discus O6/04/X
South Carolina State Library - Discus 145167 Writing - Ezsay Oth South Carolina State Library - Discus 06/04/2(
‘South Carofina State Library - Discus 14516721 Writing - Essay Sth South Carolina State Library - Discus Dﬁf’od/z".
South Carolina State Library - Discus 14516721 ‘Writing - Essay Sth South Carolina State Library - Discus 061"04;’2;

You now have the ability to edit/filter

these reports and export —

pulled report data for up to 365 days. Export to CSV
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Student Usage Report

Students

Reporting

View data for Start date End date

| Current Term w i Iosfcn/zuze ‘ Iosfm/zozs |

Locatia Tagic

| an v || A -
User Id i | Location = i Stan Date S
5574z Charlectan County Public Library 03/18/2020, C1:34 PM
5537821 ‘Charleston County Public Library 03/18/2020, 01:34 PM
5537821 Charleston County Public Library 03/16/2020, 01:34 PM
557821 Charleztan County Public Library 03/18/2020, 01:34 PM
5537421 South Carolina State Library - Discus 03/18/2020, 01:34 PM
5537421 South Caralina State Library - Discus 03/15/2020, 01:34 PM
5537421 TTC Databazes 03/15/2020, 0134 PM
5537421 York Caunty Library 03/18/2020, O1:34 PM
5537421 York County Library 03/18/2020, 01:34 PM
7610768 South Carolina State Library - Discus 12/04/2021, 0637 PH
7610768 South Caralina State Library - Discus  12/04/2021, 0637 FM
8390856 York County Library 11/02/2022, 05:08 PM
12053751 Charlestan County Public Library 06/02/2025, 05:39 PM
13259700 ‘South Carolina State Library - Discus  07/28/2025, 05:26 FM
1IeT1840 Charieztan County Public Library 11/24/2025, 0510 PM
14002025 South Carclina State Library - Discus  O1/03/2026, 02.09 AM

i | Subjects

Englizh and Language A - Lierature.

Math - Basic Math

Math - Elementary Math

Social Studies - ULS. History

Writing - Eszay

Writing - Eszay

Math - Intermediate Statistics

Writing - Eszay

Social Studies - LS. Histary

Writing - Eszay

Science - Chemistry

Wiriting Review: Grades 712

Reading - Reading - Middle Schaal

Wiriting - Book Report
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Students

Student Search

Search for all existing accounts below. Leave Search Criteria blank and click SEARCH to view all students.

Search

8
]
:

The student usage report breaks
usage down by student, showing the
number of sessions and number of
minutes each student used in various
subjects.

Data is returned for both the date
range you specify and the lifetime of
each student’s account. Data can be
exported for up to

365 days.

From the Dashboard,

you can also add

tutoring minutes

for students if your

program offers debit minutes.

My Accountw

+ ADD NEW ACCOUNT

Status

Many results found!

First Last

Name Name Email Usermname Location Minutes Expiration Date Status Action
Seaport

Anastasiis  Hurbako AMurbako . 500 12/31/2026 Active
Demo Site

| tndrea Nowen | | | [anguyen | seaport v | [s00 | [e/mizos £ |4 v |
Seaport

Artem Kuliiyevych AKulilevych 500 12/31/2026 Active
Demo Site

i Seaport s ==

Brad Williams williamsb 500 12/31/2026 Active | ® EDIT

Demao Site

Have questions or need support?

Contact your CSM or email clientsupport@tutor.com.
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