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Types of Tutor.com Data
Monthly reports: Auto-generated aggregate report 
distributed the 3rd of each month to designated recipients. 

On-Demand Reports: Available through a secured portal, 
The Client Portal, for running and exporting various usage 
reports. Work with your Client Services Manager to receive 
credentials to run reports. 

Email Alerts: Notices sent via email to designated recipients 
when a student is flagged for an early alert. 



Monthly Reports



The Client Portal
A tool to help you manage your student access, usage and reporting

Features:
◦ Dashboard
◦ User Account Management
◦ On-Demand Reports
◦ Monthly Report Archive



Client Portal: Logging In

For program administrators: 

www.tutor.com/yourschool/admin



User Account Management
Tools for administering and updating student user accounts can be 
found under the User Accounts tab. 



Fast Facts Dashboard
For a quick glance at your school’s progress, you can see fast facts on your dashboard. 
The fast facts can be viewed in 30 day, 90 day or custom increments, which you set to 
your preferred view on the dashboard homepage. 



On-Demand Usage Reports
You can run four different reports using the on-demand reporting tool: the program 
snapshot, student usage report, individual student sessions and topic drilldown. The 
program snapshot is a version of your monthly report that can be generated on the schedule 
you designate in the date fields for any 180 day period. 



Student Usage Report 
Service over time cumulatively and in a designated time frame on the Student 
Usage Tab.



Individual Student Sessions

Through the tool, you 
can also access a raw 
data file with a line item 
for each student 
session. This report can 
be manipulated by 
exporting the data to 
excel by clicking “select 
a format”. In this 
report, you can also 
access individual 
session transcripts via a 
link in the report.



Insights from the Tutor
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At the end of each session, we ask our tutors to evaluate the student’s progress in the session and 
the main topics of the discussion. These data points are incorporated into your reporting to provide 
a more diagnostic assessment of the student’s understanding of the content. 



Early Alerts

PREREQUISITE KNOWLEDGE:
Tutor assessed student as lacking prerequisite 

knowledge

CONTENT MASTERY
Tutor assessed student as lacking demonstrated 

concept mastery

UNUSUALLY LONG SESSION:
Session lasted at least 75% longer than average for 

same subject

FREQUENT SUBJECT REQUEST:
Student sought help in same subject at least 7 times 

in same week

If our tutors determine a student is in need of extra assistance, we flag their session 
record according to the following early alert types. The early alerts are indicators to let 
you know what is happening with particular students in a specific content area or if they 
are having larger issues with the overall course work.



Early Alerts in Reports and Email

Location Student Username Subject Date Time Length Early Alert?

ABC College  student@abccollege.edu Math ‐ Algebra 06/29/2013 5:41 PM 13.75 True

ABC College  student@abccollege.edu Math ‐ Statistics 06/12/2013 11:44 AM 44.40 False

ABC College  student@abccollege.edu Math ‐ Statistics 06/23/2013 7:00 PM 13.80 True

ABC College  student@abccollege.edu English ‐ Writing 
Center

06/29/2013 1:06 PM 21.47 False

ABC College  student@abccollege.edu English ‐ Writing 
Center

06/08/2013 7:17 PM 12.60 False

ABC College  student@abccollege.edu English ‐ Writing 
Center

06/15/2013 9:51 PM 22.00 False

ABC College  student@abccollege.edu Accounting 06/02/2013 10:28 PM 49.70 False

ABC College  student@abccollege.edu Accounting 06/11/2013 9:26 PM 14.88 False

ABC College  student@abccollege.edu English ‐ Writing 
Center

06/13/2013 3:21 PM 10.65 False

Real‐time Email 
Notifications 

Early Alert Reporting Field on Individual Student 
Sessions

Students in need of extra assistance are flagged by our tutors for an early alert as seen on the 
previous slide. These alerts can be sent to designated admins via email and obtained in the on-
demand reporting tool on the individual student sessions report.  



Total reviewability of all session transcripts



Topic Drilldown Report
If you would like to take a deeper look at areas of greatest need for your 
students, you can generate topical reports by subject and/or course on the Topic 
Drilldown tab. 



Monthly Reports Archive
For monthly report recipients, you can access all archived monthly reports on the 
monthly report archive tab. 



Course Data for Instructors

In course‐integrated 
implementations of Tutor.com, 
faculty will have access to 
review their students’ usage 
data and tutoring transcripts 
by visiting Tutor.com from their 
online course page. Once an 
instructor clicks over to the 
Tutor.com site, he/she will be 
recognized as the instructor for 
the course and they can go 
into the Client Portal to access 
reports for their section. 



Best 
Practices

Visit the Client Portal regularly to check in on usage, early 
alerts and transcripts

Sign leaders up for monthly reports or forward to them each 
month

Share Topic Drilldown Reports with course designers and 
faculty

Develop procedures to follow up with students flagged for an 
early alert

Determine extra resources to help students with challenging 
topics and courses



Questions?

Contact: Marcy Melanson
marcy.melanson@tutor.com 


